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MEDIA RELEASE 

 

NamPost Operating Hours During Lockdown 
__________________________________________________________________________ 

 
 
NamPost has put several precautionary measures in place following the Presidential 
directive in containing the COVID-19 and as per the State of Emergency proclamation. 
NamPost will restrict the number of customers in a Post Office at a time. A queuing 
distance of at least 1 meter will be implemented inside the Post Office.  
 
It will be mandatory for all customers to sanitise their hands before entering the Post 
Office.   
 
Okahandja, Rehoboth and Erongo Region  
 All Post Offices in Okahandja, Rehoboth and Erongo Region, will remain open and will 
operate from 8:00am to 1:00pm.  
 
Windhoek Area 
Only eight (8) Post Offices will be operational (Main Post Office - Independence Avenue, 
Khomasdal, Katutura, Soweto, Ausspannplatz, Pioneerspark, Klein Windhoek and Parcel 
Depot). 

 
Other Regions  
All Regions other than Khomas Region including Okahandja and Rehoboth and Erongo 
Region will operate according to normal business hours. However, if the lockdown go 
nationwide, new operating hours will be communicated for the further locked down 
Regions. These post offices will operate from 8:00am to 1:00pm. 

 



 
 

Pension Payouts  
Pensioners are hereby informed that their pensions will be available on the usual pension 
payout dates and can be collected anytime within 3-months. 
 
During the pension pay out week (7 – 16 April) all Post Offices including those in 
Okahandja, Rehoboth, Khomas, and Erongo will be open full day.  
 
Courier Services  
The over-night driving schedules are still valid and will under current circumstance still be 
enforced. Collection and deliveries are however limited to essential service providers in 
Khomas and Erongo regions, including Okahandja and Rehoboth.  
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