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www.nampost.com.na

DON’T GET
LOCKED-OUT
Please avoid this inconvenience, go to your 
nearest Post Office and renew your P O Box every  
year by 30 September. Keep your commitment 
towards this great relationship.

T’s & C’s Apply 

Retail  Channel
Tel: +264 61 201 3007
Fax: +264 61 209 144

s Apply 

We
Deliver

More.

in
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ORDINARY MAIL/FAST MAIL, ORDINARY LETTER MAIL

DOM ESTIC POSTAL TARIFFS 2021/2022

Letter mail refers to any form of written communication or other documents, articles or objects that are addressed to 
a specific person or persons, or a postal address, and is transmitted by post. It includes any letter, postcard, letter-card, 
newspaper, book, pattern or sample packet or any other parcel or article when in transmission by post conforming to the 
mass and size limitations detailed below. The ordinary letter mail service is the postal service, which includes the business 
of receiving, collecting, dispatching, conveying and delivering postal articles, with set delivery standards from the time of 
dispatch to arrival at the point of delivery.

Delivery standards (if posted before 12hOO):

a) Windhoek branches – Day of posting plus two days
b) All post offices in Namibia – Day of posting plus three days - Offices with dispatch limitations take four to five days
c) Rest of the world – Day of posting plus five days - Dependent on the standard of the service offered by other postal 

operators

Product Group & Description Product Price

Letter Mail

Letter mail refers to any form of written communication or other document, 
that is addressed to a specific address and is conveyed by other than 
electronic means.

Standard - up to 50g
DL maxi 120 x 235mm

5.30

Non-Standard
Min C5 - 229 x 162mm
Max B4 - 353 x 250mm

15.70

Printed Matters

Rolled or enveloped  (open at a corner) and plastic-wrapped  addressed 
newspapers and booklets.

Up to 250gr 15.70

251gr up to 500g 22.40

501gr up to 750g 26.40

701gr to 1kg 32.70

COD Parcels

The COD option provides for money to be collected for the parcel on the 
customer’s behalf. 

N$5,000 (Maximum trade charge amount) 49.00

Cancellation or change in trade charges 27.10

PO Box Rentals

Postal Addresses  Small Boxes - up to 20dm
(Windhoek Post Office)

440.30

Small Boxes - up to 20dm
(Rest of Namibia)

400.10

Large Boxes - up to 30dm
(Windhoek Post Office)

714.20

Large Boxes - up to 30dm 651.10

Pensioners Boxes (Windhoek Post Office) 350.50

Pensioners Boxes (Rest of Namibia) 350.50

Farmers Private Bag 414.20

Business Private Bags 1 140.40

GRN & Public Enterprises Private Bags 1 375.40

Redirection of Mail

The redirection of mail items to an alternative address for the first 3 
months of service.

Domestic 160.80

South Africa 246.60

Information Mail

Unenveloped, unaddressed information/advertising item comprising of 
one sheet of paper folded to A5 size.

Pamphlets 0.80

Postage for postal articles posted in the Republic of Namibia for delivery in Namibia
*All prices are VAT inclusive



4

Unenveloped, unaddressed, rolled or folded information/advertising item. 
Also unaddressed promotional DVDs.

0.80

An unaddressed booklet.
May not be bigger than 120mm x235mm, may not weigh more than 50g 
and may not be thicker than 5mm.

Household Circulars 0.80

Photocopy Charges

A4 Loose Paper 1.40

Fax, Scan & Email Rates

Scan & Email Per A4 page 9.80

Value Added Services

The Registered Letter can be used for letters that require a signature on 
delivery, contain something of value, or important documents that require 
tracking and tracing from acceptance to delivery.

Registration 36.10

Registered item not handed in at counter (posted out). Compulsory Registration 72.10

Confirmation that a postal article was delivered. Advice of Delivery of Postal Article 15.80

Storage of parcels Storage fee per day after 14 days of 
notification.

5.70

With the BRS, businesses can offer their customer or prospective 
customers the incentive to reply without having to pay postage.

Business Reply Services Free

Enquiry Fees Free

Business Mail Delivery: Monthly delivery and pick up of mail items on
behalf of clients.

820.90

Custom Clearance Fee for non-dutable 
parcels

20.00

Custom Clearance Fee for dutable
parcels

70.00

Stationery

Padded Envelope (Small) 6.30

Padded Envelope (Medium) 10.00

Padded Envelope (Large) 13.00

Postage-included envelopes are available at all Post Office outlets. Prepaid Envelopes 6.20

Prepaid Window Envelope (Small) 6.20

Prepaid Window Envelope (Medium) 6.20

Prepaid Window Envelope (Large) 19.10

Vault Items (Accessories)

Private Bag Lock 242.40

Private Bag Name Plates 79.40

P. O. Box Lock & Key 129.20

Postal Order Commission

N$1.00 1.00

N$2.00 1.00

N$4.00 1.10

N$5.00 1.50

N$10.00 3.20

N$20.00 6.50

N$50.00 15.90

N$100.00 26.10

N$200.00 52.00

DOM ESTIC POSTAL TARIFFS 2021/2022
(continued)

Product Group & Description Product Price
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Money Order Commission

A money order is a payment order for a pre-specified amount of money. Because it is required that the funds be prepaid for the amount shown 
on it.

Namibia N$1-500 65.50

N$501-1000 110.30

N$1001-1500 155.00

N$1501-2000 199.80

Lesotho, Swaziland, RSA, Botswana N$1-500 81.90

N$501-1000 133.80

N$1001-1500 185.50

N$1501-2000 237.20

Malawi, Mozambique, Zambia, Zimbabwe, Kenya, Mauritius, Sri Lanka, 
Canada, Switzerland, St. Helena, India, Malaysia, Ireland, Netherlands, Italy, 
Germany, USA, Brazil, and Singapore

N$1-500 262.80

N$501-1000 497.20

N$1001-1500 728.20

N$1501-2000 962.80

DOM ESTIC POSTAL TARIFFS 2021/2022
(continued)

Product Group & Description Product Price

DOM ESTIC POSTAL TARIFFS 2021/2022
PAR CE L  T AR R IF S

Zone A
(0 - 250Km)

Zone B
(251 - 700Km)

Zone C
(Above 700Km)

Parcels (up to)

1kg 34.50 50.20 62.90

2kg 38.10 55.60 66.20

3kg 60.70 88.60 110.90

4kg 62.00 90.50 114.00

0-5kg 64.40 92.80 116.00

6kg 68.60 97.80 122.40

7kg 77.10 110.00 133.90

8kg 80.90 122.20 141.40

9kg 91.60 130.50 152.90

10kg 94.10 140.50 164.30

11kg 102.60 146.60 170.80

12kg 106.30 152.60 177.10

13kg 112.50 158.60 183.50

14kg 119.70 164.90 188.50

15kg 124.70 177.10 207.60

16kg 128.20 183.00 214.00

17kg 134.30 189.20 219.20

18kg 140.50 201.40 225.40

19kg 146.60 207.60 231.80

20kg 158.60 213.70 244.50

Add/Kg 8.00 10.60 11.70

Note : Insurance

1. Insurance to be 2% of value for items 
with value up  to N$5 000.00 and 4% 
for items with value above N$5 000.00
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DOM ESTIC POSTAL TARIFFS 2021/2022
AIR M AIL  T AR IF F S

Zone A
SADC
(Excluding Madagascar)

Zone B
Rest of Africa & 
Europe

Zone C
Rest of the World

Product

Letter per 10g 8.60 9.90 11.50

Printed matter per 10g 8.40 10.50 10.50

Aerogram and Postcard 9.70 9.70 9.70

Small Packages per 100g 51.80 58.30 72.70

Parcels

For the first 250g 304.00 371.70 473.80

Each Additional 250g 38.20 72.40 167.10

Rest of the world - day of posting plus 5 days

DOM ESTIC POSTAL TARIFFS 2021/2022
�*�!�"" ���� "�!(��� Ґ��"ґ $�!�

"

EMS Zone A
SADC

Zone B
West Africa & Europe

Zone C
Rest of the World

Documents

0.5 kg 311 397 416

Merchandise (Parcels)

1kg 447 567 672

2kg 501 656 807

3kg 562 739 911

4kg 631 831 1 023

5kg 710 932 1 150

6kg 870 1 144 1 408

7kg 978 1 285 1 584

8kg 1 098 1 443 1 780

9kg 1 234 1 622 1 999

10kg 1 387 1 823 2 245

11kg 1 552 2 042 2 516

12kg 1 739 2 287 2 816

13kg 1 947 2 559 3 154

14kg 2 181 2 868 3 533

15kg 2 440 3 211 3 957

16kg 2 735 3 597 4 434

17kg 3 062 4 027 4 964

18kg 3 429 4 510 5 559

19kg 3 841 5 051 6 226

20kg 4 302 5 657 6 974
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DOM ESTIC POSTAL TARIFFS 2021/2022
�*�!�"" ���� "�!(��� Ґ��"ґ $�!�

"
(conti nued)

EMS Zone A
SADC

Zone B
West Africa & Europe

Zone C
Rest of the World

21kg 4 816 6 336 7 811

22kg 5 396 7 097 8 748

23kg 6 043 7 949 9 797

24kg 6 768 8 903 10 973

25kg 7 579 9 972 12 291

26kg 8 489 11 168 13 764

27kg 9 505 12 508 15 415

28kg 10 647 14 009 17 265

29kg 11 925 15 689 19 338

30kg 13 355 17 572 21 658
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We
Deliver
More.

NamPost Savings Bank
Tel:  08000 10999 (Toll-free)
Fax: 061 217 080
Email: banking@nampost.com.na
www.nampost.com.na

MOM’S
HARD WORK
SAVED EASY
Save your hard work easily by opening a Save-As-You-Earn
investment account from NamPost Savings Bank. You can
start with as little as N$50 per month for a minimum of 2
years/24 months. Best of all, you willEARN a BONUS ON
YOUR INTEREST IF YOU HONOUR THE FULL
CONTRACT PERIOD.

Visit your nearest Post Office to open a
Save-As-You-Earn investment account today.
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NAMPOST SALES EXECUTIVE PER REGION:
Central & South: Ester Schaaf, 081 156 0047
North: Severius Nangolo, 081 159 5344
Erongo: Diana Hanghome, 081 775 7807

www.nampost.com.na

We
Deliver
More.

nampost post 

23.97
PM

N$

GET FAMILY
FUNERAL COVER
FOR ONLY

HURRY TO YOUR LOCAL POST OFFICE  FOR 
OUR WIDE RANGE OF PRODUCTS & SERVICES!

POST OFFICE BONANZA

NAMPOST COURIER IS
NOW DELIVERING
& COLLECTING
ALL OVER
THE WORLD

Get More.
Swipe Smart.
Open your SmartCard account at your

UNLOCK MORE
BUSINESS FROM
AS LITTLE AS
For only 80 cents per insert* per
Post Box, NamPost now lets you
put your printed promotional
material in over 100 000 post
boxes nationwide.

DON’T GET
LOCKED- OUT

* Material is subject to size requirements/standards.

UN
BUS
A
For
P
p
m
b

* Mateateat rial is* Mat

80c

EASYBOX

in

Please avoid this inconvenience, 
go to your nearest Post Office 
and renew your P O Box every 
year by 30 September. 
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Transaction fee description Fee
Call Account 
First N$2000 cash deposit per month No Charge

Cash Deposit fee (> N$2000) N$1.40/100 excl. VAT no max N$1.40/100 excl. VAT no max.
Investment Statement fee other than normal monthly 13.85 per page

Swift  Payments

Outward payments 0,50% of amount with a minimum  of 
N$ 110 and maximum of N$ 550

Inward payments 0,50% of amount with a minimum  of 
N$ 100 and maximum of N$ 500

Smart Cards
Card Replacement

Damaged/Lost Card Admin Fee 120.00

Closing Of Accounts
All Card accounts Free

Account closures - Estate 100.00

Management Fee (Monthly) 13.57

Statement (Other than normal) 13.85 per page
Cash Deposit Fees
Individuals

N$1 - N$1 000 N$0.80/N$100

N$1000 - more N$1.37/N$ 100 max N$3,000 (excl. VAT)

Business Accounts
Cash deposit fee N$1.86/N$ 100 max N$5,000 (excl. VAT)
Cash Withdrawal  Fees 
Cash withdrawal fee (in branch)  1,5% of amount with a minimum of 

N$15.00 and a maximum of N$100.00
Other Services
Internal Debit Order 10.00
Stop Orders 10.00
Debit Orders 20.00
Funeral Policy 9.99
Card To Card Money Transfers
Money Transfer Fee @ NamPost Branches 7.65
3rd Party Account Payments
3rd Party Account Payments @ NamPost Branches 10.97
Transfers
Transfer from Savings to Transacti onal accounts 7.65
Sale Transacti on Fee
Transacti on Fee On Sales (POS/swipe) 5.00
Enquiries
Balance enquiry at NamPost Branches 1.40

Mini Statement at NamPost Branches 1.40
ATM Transacti ons
Withdrawal at other bank’s ATM N$0.00 - N$500.00 3% fl at fee (min N$15.00 - no maximum)
Withdrawal at other bank’s ATM N$501.00 - N$1 200.00 3% fl at fee (min N$15.00 - no maximum)
Withdrawal at other bank’s ATM N$1 201.00 - N$1 500.00 3% fl at fee (min N$15.00 - no maximum)

Withdrawal at other bank’s ATM N$1 501.00 - N$2000.00 3% fl at fee (min N$15.00 - no maximum)

Balance enquiry at other bank’s ATM 2.70

Declined Cash request 5.00
Wage Fee
Processing fee (Salary & Others) 18.43

NAMPOST SAVINGS BANK FEES 2021 /2022
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O ranj emund 06 3  23 23 1 5

POST OFFICES 
A - K

TELEPHONE
NUMBER

Aminuis 06 3  27 3 3 07

Arandis 06 4 51 0001

Aranos 06 3  27 2021

Ariamsvlei 06 3  28 0003

Aroab 06 3  28 0505

Aus 06 3  258 01 6

Aussenkehr 06 3  29 7 047

Ausspannplatz 06 1  201 3 03 6 /7

Auas Valley 06 1  2228 1 3

Bachbrecht 06 1  201 3 029

Bethanie 06 3  28 3 1 6 1

Berseba 08 1  3 8 7 8 9 01

Bukalo 06 6  2528 6 7

Chi na T own
W indhoek

06 1  401 3 6 8

Chi ncimane 06 6  25221 0

�ua[ �emtue 
W indhoek

06 1  201 3 1 9 5

D ivundu 06 6  259 01 6

D ordabis 06 2 57 3 506

Eenhana 06 5 26 3 03 1

Epukiro 06 2 56 8 7 8 6

Eros            06 1  201 3 03 0

F ransfontein 06 7  3 3 1 8 8 4

G ibeon 06 3  251 009

G obabis 06 2 56 2222

G ochas 06 3  250024

G oreangab 06 1  4007 7 6

�uoo�omteim 06 7  242200

G rü nau 06 3  26 2025

H elmeringhausen 06 3  28 3 3 06

�emঞes0a� 06 4 500006

K alkfeld 06 7  29 0041

K alkrand 06 3  26 401 1

K amanj ab 06 7  3 3 001 0

K arasburg 06 3  27 01 6 1

K aribib 06 4 550043

K atutura 06 1  201 3 09 2

K eetmanshoop 06 3  223 21 1

K homasdal 06 1  201 3 03 4

K horix as 06 7  3 3 1 01 1

K lein Aub 06 2 53 9 01 8

K leine K uppe 06 1  227 3 1 3

K lein W indhoek 06 1  201 3 03 3

K oës 06 3  2527 8 6

K ombat 06 7  23 1 1 3 4

K uisebmond 06 4 27 2506

POST OFFICES
L-O

TELEPHONE
NUMBER

L eonardville 06 2 56 9 1 1 3

L ü deritz 06 3  202200

M aerua M all 06 1  201 3 08 4

M altahö he 06 3  29 3 001

M ariental 06 3  242000

M ayuni 06 6  250407

M ondesa 06 4 403 7 8 0

M pungu 06 6  26 0005

Narraville 06 4 27 2507

�]�e�eņ�aঞla 
M ulilo

06 6  253 442

Nkurenkuru 06 6  258 005

Noordoewer 06 3  29 7 1 03

O gongo 06 5 257 28 5

O hangwena 06 5 26 01 1 7

O kakarara 06 7  3 1 7 01 7

O kahandj a 06 2 503 23 1

O kahandj a M all 06 2 503 23 2

Ohalataraঞ 06 7  3 1 8 003

O kondj atu 06 2 51 9 01 9

O kankolo 06 5 28 9 006

O kombahe 06 4 57 07 7 0

O kongo 06 5 28 8  01 4

O kuryangava 06 1  242204

O luno 06 5 240051

O lympia 06 1  201 3 03 8

O maruru 06 4 57 0001

O matj ete 06 4 57 07 21

O mbalantu/O utapi 06 5 251 026

O mitara 06 2 56 0206

O mungwelume 06 5 26 9 006

O muntele 06 5 28 9 201

O muthiya 06 5 241 06 5

O naanda 06 5 252007

O nandj okwe 06 5 2407 6 8

O nandj aba 06 5 223 57 8

O nankali 06 5 28 6 3 6 9

O nayena 06 5 28 56 24

O nawa 06 5 251 56 1

O ndangwa 06 5 24001 5

O ndobe 06 5 26 248 3

O ngandj era/O kahao 06 5 2521 3 0/2

O ngha 06 5 245429

O ngwediva 06 5 23 09 45

O nyaanya 06 5 28 56 24

O puwo 06 5 27 3 01 3

POST OFFICES
O-Z

TELEPHONE
NUMBER

Os_ahaঞ 06 5 
221 06 6 /220407

Os_ahaঞ �ich ş �a� 06 5 22228 2

Os_ahaঞ "rau 06 5 224029

O shigambo 06 5 26 441 0

O shihole/O nesi 06 5 258 8 26

O shikango 06 5 26 243 5

O shikuku 06 5 2546 06

O shivelo 06 7  23 003 3

O sire 06 7  3 07 9 3 7

O tavi 06 7  23 409 5

O tj inene 06 2 56 7 506

O tj iwarongo 06 7  3 02200

O tj omuise 06 1  26 407 0

O utj o 06 7  3 1 3 06 8

Parcel D epot 06 1  201 3 026

Pelican Squ are 06 1  201 3 1 24

Pick n Pay W ernhil 
Park

06 1  2257 6 8 /9

Pionierspark 06 1  201 3 03 5

R ehoboth 06 2 5221 00

R osh Pinah 06 3  27 4001

R uacana 06 5 27 0001

R undu 06 6  2551 9 5

Sesfontein 06 5 27 557 2

Soweto 06 1  201 3 03 9

Stampriet 06 3  26 001 9

Swakopmund 06 4 402222

T allismanus 06 2 56 07 3 5

T ses 06 3  257 245

T sumeb 06 7  22021 1

T sumkwe 06 7  2441 27

U is 06 4 504004

U nam 06 1  206 3 3 6 6

U sakos 06 4 53 0022

U ukwaluudhi/T sandi 06 5 258 1 3 0

Vineta 06 4 46 3 046

W alvis Bay 06 4 27 2500

W anaheda 06 1  201 3 050

W armbad 06 3  26 9 1 00

W indhoek 06 1  201 3 025

W indhoek C entral 
Prison

06 1  28 46 500

W itvlei 06 2 57 001 0

POST OFFICE CONTACT DETAILS 
C O U NT R YW ID E
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SENIOR REGIONAL MANAGER: CENTRAL POST OFFICES
Mr. Frikkie Mouton: Windhoek
Tel: (061) 201 3009/3007
E-mail: f iinaka@nampost.com.na
 
REGIONAL MANAGER: ERONGO POST OFFICES
Mr. Fritz Horaeb: Walvis Bay
Tel: (064) 202 222
E-mail: FritzHo@nampost.com.na

REGIONAL MANAGER: NORTH EAST POST OFFICES
Mr. Douglas Claasen: Tsumeb
Tel: (067) 221 552
E-mail: douglascl@nampost.com.na
 
REGIONAL MANAGER: NORTHWEST POST OFFICES
Ms. Alma Negonga: Ondangwa
Tel: (065) 241 540
E-mail: almane@nampost.com.na

REGIONAL MANAGER: SOUTHERN POST OFFICES
Mr. Deon Meyer: Keetmanshoop
Tel: (063) 225 520
E-mail: deonme@nampost.com.na
 
NAMPOST SAVINGS BANK
Tel:  0800 10999 (Toll Free)
Fax: (061) 217 080
E-mail: banking@nampost.com.na

HEAD: MAIL & LOGISTICS
Mr. Guilleame Christ
Tel: (061) 201 3111
E-mail: guilleamech@nampost.com.na

MAIL SERVICES
Tel:  (061) 201 3116/ 3117
Fax: (061) 235 526
E-mail: postal@nampost.com.na

TEAM LEADER: HYBRID MAIL SERVICES
Mr. Brian Makari
Tel: (061) 201 3043
E-mail: brianma@nampost.com
 
MANAGER: AGENCIES, PHILATELY
Ms. Hannelie Maasdorp
Tel: (061) 201 3097
E-mail: hanneliema@nampost.com.na

INTERNATIONAL MAIL & CUSTOMER CARE OFFICER
Ms. Urapua Tjingaete
Tel: (061) 201 3206
E-mail: urapuatj@nampost.com.na

MANAGEMENT CONTACT DETAILS 
2021/2022
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