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Transaction fee description Fee
Call Account 

First N$ 2000 cash deposit  per month No charge
Cash Deposit fee ( > N$ 2000)  N$ 1.40/100 excl. VAT, no maximum

Statement fee other than normal monthly 17.19
Smart Cards

Card Registration And Enrolment Fees

Enrolment & Issuing Fee - Settlement of info to SmartSwitch  No charge 
Card Replacement

Lost Card Admin Fee - Savings 65.75
Close Accounts - Nampost

All Card accounts No charge
Management Fee (Monthly) 6.90
Cash Deposit Fees: Individuals

Cash deposit fee ( N$   1 - N$ 1 000) No charge
Cash deposit fee  ( N$ 1001 and more) N$ 1.20/100 max N$ 3 000 excl. VAT

Cash Deposit Fees: Business Accounts N$ 1.60/100 max N$ 5 000 excl. VAT

Cash Withdrawal  Fees

Cash withdrawal fee 0.695% of amount with a minimum of 
N$6.95 and maximum of N$ 60

Cheque Deposit Fees
Normal cheque deposit 6.90

Special Clearance Cheque Deposit 135.70

Salary cheque deposit 6.90 

Cheque Withdrawal Fees
Counter Cheque issued instead of cash @ NamPost Branches - NamPost Cards 138.00
Other Services

Stop orders 12.31
Debit orders 12.31
Funeral Policy 9.99
Fees At Merchants

Online Auto Loads at Merchant Stores - NamPost Cards 2.21
Cash Withdrawal Fee @ Merchant Stores - NamPost Cards 0.695% of amount with a minimum of 

N$6.95 and maximum of N$ 60
Online Auto Loads at Post Offices 0.30

Card To Card Money Transfers

Money Transfer Fee @ NamPost Branches - NamPost Cards 5.00
Money Transfer Fee @ Merchants - NamPost Cards (online) 5.00
3Rd Party Account Payments

3rd Party Account Payments @ NamPost Branches - NamPost Cards 6.95
3rd Party Account Payments @ Merchants - NamPost Cards 6.95
Host Deductions Fee 6.15
Wallet Transfers

Wallet to Wallet transfers @ NamPost Branches - NamPost Cards 6.15
Wallet to Wallet transfers @ Merchant Stores  - NamPost Cards 6.15
Sale Transaction Fee

Transaction Fee On Sales 1.15% of transaction value plus VAT
Spending From Savings Wallet 6.75
Host Enquiries

Host Account Balance 1.23
Host Account Mini Statement 1.23
Wage Fee 

Wage Payment 11.85

NAMPOST SAVINGS BANK 
(NSB) FEES 2017/2018
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POST 
OFFICES 
A - K

TELEPHONE 
NUMBER

Aminuis 063 273307

Arandis 064 510001

Aranos 063 272021

Ariamsvlei 063 280003

Aroab 063 280505

Auas 063 258016

Aussenkehr 063 297047

Ausspannplatz 061 2013036/7

Aus Valley 061 222813

Bachbrecht 061 2013029

Bethanie 063 283161

Berseba 081 3878901

Bukalo 066 252867

China Town
Windhoek

061 401368

Cinchimani 066 252210

Divundu 066 259012

Dordabis 062 573502

Eenhana 065 263031

Epukiro 062 568786

Eros            061 2013030

Fransfontein 067 331884

Gibeon 063 251009

Gobabis 062 562222

Gochas 063 250024

Goreangab 061 235042

Grootfontein 067 242200

Grünau 063 262025

Helmeringhausen 063 283306

Hentiesbay 064 500006

Hochfeld 062 549002

Hosea Kutako 062 540101

Kalkfeld 067 290041

Kalkrand 063 264011

Kamanjab 067 330010

Karasburg 063 270161

Karibib 064 550043

Katutura 061 2013092

Keetmanshoop 063 223211

Khomasdal 061 2013034

Khorixas 067 331011

Klein Aub 062 539018

Klein Windhoek 061 2013033

Koës 063 252786

Kombat 067 231134

Kuisebmond 064 272506

POST 
OFFICES
L-O

TELEPHONE 
NUMBER

Leonardville 062 569113

Lüderitz 063 202200

Maerua Mall 061 2013084

Maltahöhe 063 293001

Mayuni 066 250407

Mondesa 064 464044

Mpungu 066 260005

Nakayale 065 250026

Narraville 064 272507

Ndiyona 066 258253

Ngweze 066 253442

Nkurenkuru 066 258005

Noordoewer 063 297103

Ogongo 065 257285

Ohangwena 065 260117

Okakarara 067 317017

Okahandja 062 50321

Okahandja Mall 062 503232

Okamatapati 067 318003

Okanjatu 062 519019

Okankolo 065 289006

Okaukuejo 067 229814

Okombahe 064 570770

Okongo 065 288 014

Okuryangava 061 242204

Oluno 065 240051

Olympia 061 2013038

Omaruru 064 570001

Omatjete 064 570721

Ombalantu 065 251026

Omitara 062 560206

Omungwelume 065 269006

Omuntele 065 289252

Omuthiya 065 241065

Onahena 065 248864

Onandjokwe 065 240768

Onanjamba 065 253578

Onankali 065 286369

Onayena 065 249327

Onawa 065 251561

Ondangwa 065 240015

Ondobe 065 262445

Ongandjera 065 252130/2

Ongwediva 065 230545

Onjanja 065 248854

Onyaanya 065 285624

POST 
OFFICES
O-Z

TELEPHONE 
NUMBER

Opuwo 065 273013

Oranjemund 063 232315

Oshakati 065 221066/
220407

Oshakati 
Pick & Pay

065 222282

Oshakati West 065 224029

Oshigambo 065 264410

Oshihole/Onesi 065 258826

Oshikango 065 262435

Oshikuku 065 254606

Oshivelo 067 230033

Otavi 067 234095

Otjinene 062 567506

Otjiwarongo 067 302200

Otjomuise 061 264070

Outjo 067 313068

Parcel Depot 061 2013026

Pelican Square 061 2013124

Philately Shop 061 2013107

Pick n Pay 061 225768

Pionierspark 061 2013035

Rehoboth 062 522100

Rosh Pinah 063 274001

Rocky Crest 061 239572

Ruacana 065 270001

Rundu 066 255002

Stampriet 063 260019

Stores 061 2013082

Swakopmund 064 402222

Tallismanus 062 560735

Tsandi 065 258130

Tses 063 257245

Tsumeb 067 220211

Tsumkwe 067 244127

Uis 064 504004

Unam 061 2063366

Usakos 064 530022

Uukwaluudhi 065 258130

Vineta 064 463046

Walvisbay 064 272500

Wanaheda 061 2013050

Warmbad 063 269100

Wernhill Park 061 225768/9

Windhoek 061 2013025

Witvlei 062 570010

NAMPOST POST OFFICES  
COUNTRYWIDE
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HEAD: RETAIL BANKING
Mr. Jerome Mouton
Tel: (061) 201 3102
E-mail: jeromemo@nampost.com.na

PORTFOLIO MANAGER
Tel: (061) 201 3214

REGIONAL MANAGER: WINDHOEK POST OFFICES
Mr. Geoff Bailley
Tel: (061) 201 3009
E-mail: geoffba@nampost.com.na
 
REGIONAL MANAGER: ERONGO POST OFFICES
Mr. Frikkie Mouton
Tel: (064) 202 222
E-mail: frikkiemo@nampost.com.na

REGIONAL MANAGER: NORTH EAST POST OFFICES
Mr. Douglas Claasen
Tel: (067) 221 552
E-mail: douglascl@nampost.com.na
 
REGIONAL MANAGER: NORTHWEST POST OFFICES
Ms. Alma Negonga
Tel: (065) 241 540
E-mail: almane@nampost.com.na

REGIONAL MANAGER: SOUTHERN POST OFFICES
Mr. Deon Meyer
Tel: (063) 225 520
E-mail: deonme@nampost.com.na

MANAGER: MAIL SERVICES
Mr. Clement Dunaiski
Tel: (061) 201 3116
E-mail: clementdu@nampost.com.na
 
MANAGER: MAIL DISTRIBUTION
Mr. Jan Claasen
Tel: (061) 201 3116
E-mail: jancl@nampost.com.na

INTERNATIONAL MAIL & CUSTOMER CARE OFFICER
Ms. Urapua Tjingaete
Tel: (061) 201 3206
E-mail: urapuatj@nampost.com.na

MANAGER: HYBRID MAIL SERVICES
Mr. Brian Makari
Tel: (061) 201 3043
E-mail: brianma@nampost.com
 
MANAGER: PHILATELY
Ms. Hannelie Maasdorp
Tel: (061) 201 3097
E-mail: hanneliema@nampost.com.na

MANAGEMENT CONTACT DETAILS 
2017/2018


