. . &
Tarnpost

Waiver and Indemnity (E-mailed statements& Correspondence)

{For Individuals)

Account Number:

LIt r]]

Customer’s Namibian |dentity Number:

RN

I, the undersigned: (referred to as “I" or ‘me”
or "the Customer)(Customer’'s Title, Fuli Names and Sumame in block laiters)

herebyconfirm and understand the following:

1.

Customer's e-mail address to be registered;

F hereby instruct NamPost Savings Bank ("the Bank”) 1o accept instructions from me by e-mail. | also herewith instruct
Nampost Savings Bank to send all my account statements and any other related acceunt correspondence via my e-
mail address as provided below.

The Bank will not verify {check) that instructions were actually sent by me using e-mail. The Bank will act on the
instructions as if | sent them.

[ understand that e-mail instructions are not safe and carry greater risks than face-to-face communications. These
risks include the risk that my communication may be intercepted or changes without my knowledge or consent or that
unauthorised instructions may be sent {o the Bank. | agree that | will accept these risks.

The Bank will only agree to accept and act on instructions | send using e-mail, on candition that | waive (give up) my
rights, indemnify it and hold it harmless, against the Bank for any loss or damage that { or any other person suffers
because | chose to use e-mailed correspondence, | hereby agree to indemnify the Bank and hold it harmless against
any claim, loss, or damage that the Bank, [, or any other person suffers because | chose to use e-mailed
correspondence. | understand that the bank will not be legally responsible to me for any loss or damage that | suffer
because | chose to use e-mailed correspondence. 1 will be legally responsible to the Bank or any party for the loss or
damage they sufier because | chose to use e-mailed correspondence.

| am alone responsible for making sure that the Bank received an instruction from me. The Bank will only be deemed
to have received an instruction once it has actually confirmed receipt in writing. | will alone be respensible if | send
the same instruction more than once.

The Bank is also not responsible for any errors, omissions or delays in transmission of any communication.
Namibian jaw will govern ali communications/ transactions and this waiver / indemnity without giving effect to any
conflict of law provisions.

Signed at: on

(Plave) {3y Bonihy Yeoar)

{Customer's Sighatura) {Signature Post Oftics / NSO Clerlk) {Bignature Post Master or Supervigor)
“This instruction should at alf times be accompanied with a copy of the customer’s identity decument




