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MEDIA RELEASE

NAMPOST INAUGURATES COURIER CENTRE IN WINDHOEK

Namibia Post Limited has today inaugurated a new logistics centre in Windhoek. This
centre is refurbished with the assistance of Namibia Post and Telecom Holdings,
(NPTH) the parent company of NamPost. The purpose of the new logistics centre is to
improve on operational efficiencies for NamPost Courier Services. For the past 22
years, NamPost Courier has been operating in a relatively small warehouse which made
the sorting of consignments for transportation to different parts of the country
challenging.

NamPost Courier is one of Namibia's leading logistics companies, focusing mainly on
domestic and international express freight. The national footprint offers domestic
service, covering more than 60 overnight destinations, delivering freight of different
shapes and sizes.

NamPost Courier covers 220 international destinations in collaboration with strategic
partners. This allows NamPost Courier to offer competitive rates without
compromising service delivery.

NamPost Courier will introduce additional products and services which will
complement its already existing services:

1. Mobile Hand-Held Technology: This is a hand-held scanning device which will be
used to scan items on the go. This device will be available at all Post Offices
country-wide soon.

2. Economy Services: This service will give clients an opportunity to book for space
and time required to send parcels, at their own convenience.




3. Seven new Products: In addition to the “EasyPack”, seven new additional courier
products will be introduced. These new products will complement the Counter to
Counter and Counter to Door Services.

4. Route Matrix: Will serve as a basis for refining prices for items in terms of distance.

5. Value Added Services: NamPost is pleased to announce that Courier services will
also be carried out on Saturdays, afterhours and same day delivery.

6. Prepaid Account: This type of service will allow business clients that frequently
make use of NamPost services to have better cost control, less administration
hurdles, as well as pricing benefits.

NamPost Courier will continue to expand its International Delivery and Collection
Service to its vast global network.
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